‘ TRS Traffic Report To: John Paul Manaois, RCA From: Kris Smith-Shipley
RCA Relay Alaska
john.paul.manaocis@alaska.gov kristine.m.shipley@sprint.com
2021 2022

ACCOUNT SUMMARY TOTAL AVERAGE % AVG TOT
Total Conversation Minutes 1,536.63 1,467.85 1,549.95 1,094.63 854.97 1,476.15 1,583.35 1,099.45 1,812.30 999.45 1,387.90 14,862.63 1,351.15 45.6%
Total Session Minutes 3,337.12 3,193.08 3,219.02 2,610.13 2,264.00 2,873.43 3,275.95 2,434.57 3,604.72 2,461.55 3,333.40 32,606.97 2,964.27
Less Interstate Min (68.68) (482.70) (358.22) (106.30) (72.85) (131.87) (99.98) (98.80) (84.70) (89.42) (25.70) (1,619.22) (147.20)
Less International 0.00 0.00 0.00 (1.25) (103.52) 0.00 0.00 0.00 0.00 0.00 0.00 (104.77) (9.52)
Less Toll-Free Min (51%) (179.02) (128.93) (100.64) (17.50) 0.00 (175.46) (109.24) (23.66) (36.82) (3.53) (25.14) (799.94) (72.72)
Less Directory Assistance 0.00 (4.47) 0.00 0.00 0.00 (3.73) 0.00 0.00 0.00 0.00 0.00 (8) (1)
Less 900 (51%) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0 0
Total Billable Intrastate TRS Session Minutes 3,089.42 2,576.98 2,760.16 2,485.08 2,087.63 2,562.37 3,066.73 2,312.11 3,483.20 2,368.60 3,282.56 0.00 30,074.84 2,734.08
Total Billable Intrastate Speech-to-Speech Session Minutes 2.08 8.90 6.28 1.05 80.33 0.72 4.06 34.05 7.46 0.70 1.18 146.81 13.35
Total Billable Minutes of Intrastate TRS Service Compensation 3,091.50 2,585.88 2,766.44 2,486.13 2,167.96 2,563.09 3,070.79 2,346.16 3,490.66 2,369.30 3,283.74 0.00 30,221.65 2,747.42
Total Intrastate Service Charges-TRS, STS $4,018.95 $3,361.64 $3,596.37 $3,231.97 $2,818.35 $3,332.02 $3,992.03| $3,050.01 $4,537.86 $3,080.09 $4,268.86 $0.00 $39,288.15 $3,571.65
Total Billable Intrastate CapTel Minutes (see CapTel worksheet) 378.70 587.81 303.18 677.77 430.28 620.19 474.67 507.21 519.78 471.93 591.87 0.00 5,563.39 505.76
Total Intrastate Service Charges (see CapTel worksheet) $700.60 $1,087.44 $560.88 $1,253.87 $796.02 $1,147.35 $878.15 $938.34 $961.59 $873.07 $1,094.95 $0.00 $10,292.28 935.66
Total Billable Interstate TRS Minutes 247.70 616.10 458.86 125.05 176.37 311.06 209.22 122.46 121.52 92.95 50.84 0.00 $2,532.13 230.19
Total Intrastate + Interstate TRS Minutes 3,337.12 3,193.08 3,219.02 2,610.13 2,264.00 2,873.43 3,275.95 2,434.57 3,604.72 2,461.55 3,333.40 0.00 $32,606.97 2,964.27
ALASKA RELAY TRAFFIC PATTERN STATISTICS
NUMBER OF CALLS TO RELAY ALASKA TOTAL AVERAGE

Offered 3,082 2,969 2,717 2,572 2,259 2,258 2,392 2,216 2,892 2,149 2,626 28,132 2,557

Answered 2,997 2,812 2,554 2,478 2,189 2,138 2,274 2,163 2,838 2,105 2,548 27,096 2,463

Abandoned 85 157 163 94 70 120 118 53 54 44 78 1,036 94

In Queue 3,082 2,969 2,717 2,572 2,259 2,258 2,392 2,216 2,892 2,149 2,626 28,132 2,557

Total Number of Completed Calls (Line 5) 3,136 2,916 2,675 2,599 2,268 2,254 2,454 2,288 2,983 2,253 2,753 28,579 2,598

General Assistance 2,832 2,572 2,296 2,324 2,034 1,963 2,047 2,019 2,401 1,971 2,263 24,722 2,247

Busy Ring/No Answer 44 63 82 53 57 69 117 51 90 56 61 743 68

Total Number of Relayed Calls 3,136 2,916 2,675 2,599 2,268 2,254 2,454 2,288 2,983 2,253 2,753 - 28,579 2,382

OTA BER O 0, P D A B R D 0, OTA A RA O
Local 212 194 217 140 130 151 181 166 350 139 385 2,265 206 72.7%
Intrastate (Intralata + Interlata) 7 14 25 51 11 21 83 31 118 67 33 461 42 14.8%
Interstate 7 44 26 12 14 12 5 9 5 8 2 144 13 4.6%
Toll Free 34 28 26 19 22 34 16 8 19 7 0 213 19 6.8%
Directory Assistance 0 1 3 0 0 4 5 4 0 5 9 31 3 0.1%
International 0 0 0 0 0 0 0 0 0 0 0 0 0 0.0%
900 0 0 0 0 0 0 0 0 0 0 0 0 0 0.0%
Other 0 0 0 0 0 0 0 0 0 0 0 0 0 0.0%
TOTAL NUMBER OF COMPLETED CALLS 260 281 297 222 177 222 290 218 492 226 429 0 3,114 283

General Assistance 2,832 2,572 2,296 2,324 2,034 1,963 2,047 2,019 2,401 1,971 2,263 0 24,722 2,247

Busy Ring No answer 44 63 82 53 57 69 117 51 90 56 61 0 743 68
TOTAL NUMBER OF RELAYED CALLS 3,136 2,916 2,675 2,599 2,268 2,254 2,454 2,288 2,983 2,253 2,753 0 28,579 2,598

Page 1 TRS


mailto:john.paul.manaois@alaska.gov
mailto:kristine.m.shipley@sprint.com

ACCOUNT SUMMARY

TOTAL AVERAGE % AVG TOT
—
TOTAL NUMBER OF OUTBOUND CALLS BY CALL TYPE TOTAL AVERAGE % AVG TOT
TTY - Baudot 211 124 205 162 146 148 250 204 480 208 433 2,571 234 66.6%
TTY - Turbo Code 0 0 7 2 0 0 0 0 0 0 8 17 2 0.4%
ASCII 0 0 0 0 0 0 0 0 0 0 0 0 0 0.0%
Voice 58 68 60 71 72 110 133 56 87 59 45 819 74 21.2%
VCO 35 152 107 40 16 33 24 9 15 15 4 450 41 11.7%
HCO 0 0 0 0 0 0 0 0 0 0 0 0 0 0.0%
Deaf/Blind Baudot (or ASCII) 0 0 0 0 0 0 0 0 0 0 0 0 0 0.0%
Spanish 0 0 1 0 0 0 0 1 0 0 0 0 0 0.0%
TOTAL 304 344 380 275 234 291 407 270 582 282 490 - 3,859 351
Speech to Speech (Outbound) 0 1 0 0 0 0 1 0 1 0 0 3 0 0.1%
GRAND TOTAL NUMBER OF OUTBOUND CALLS 304 345 380 275 234 291 408 270 583 282 490 - 3,862 351 99.9%
SERVICE COMPENSATION
Total Intrastate Service Charges-TRS, STS $5,100.97 $4,266.72 $4,564.63 $4,102.12 $3,510.46 $4,229.10| $5,066.79| $3,871.15 $5,759.57 $3,909.36 $5,418.17 $49,799.04 $4,527.19
Total Intrastate Service Charges-CapTel $823.84 $1,218.13 $570.56 $949.70 $731.06 $986.03| $1,216.30 $827.17 $706.37 $508.38 $504.25 $9,041.79 $821.98
TOTAL ACCOUNT SUMMARY $5,924.81 $5,484.85 $5,135.19 $5,051.82 $4,241.52 $5,215.13| $6,283.09 $4,698.32 $6,465.94 $4,417.74 $5,922.42 $0.00 58,840.83 $5,349.17
ALASKA RELAY SERVICE PERFORMANCE
SPEED OF ANSWER AVERAGE
Monthly Average Speed of Answer 1.6 2.6 3.4 2.1 2.0 3.0 3.3 1.8 1.1 1.1 1.5 2.1
Monthly Weighted Service Level 98% 94% 93% 96% 96% 95% 92% 96% 98% 98% 98% 96%
Monthly Weighted Service Level (85/120) 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
TRS
Commendations 0 0 0 0 0 0 0 0 0 0 0 0 0
Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0
Inquiries 13 0 10 7 1 4 5 1 5 2 2 50 5
CAPTEL
Commendations 0 0 0 0 0 0 0 0 0 0 0 0 0
Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0
TOTAL CONTACTS 13 0 10 7 1 4 5 1 5 2 2 0 50 5
Notes:
TRS PPM $1.65 $1.65 $1.65 $1.65 $1.65 $1.65 $1.65 $1.65 $1.65 $1.65 $1.65 $1.65
CapTel PPM $1.85 $1.85 $1.85 $1.85 $1.85 $1.85 $1.85 $1.85 $1.85 $1.85 $1.85 $1.85
Minute Measure Session Session Session Session Session Session Session Session Session Session Session Session
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CapTel Traffic Report

Total Months: 12

June Totals to Date ~ AVERAGE
Total Session Minutes of Service 607.93 948.52 478.96 992.00 660.37 935.92 828.44 767.27 753.45 652.52 786.28 8,411.66 700.97|
Spanish Billable Minutes (session minutes) 74.08 61.63 0.00 194.62 86.25 130.70 30.85 89.70 216.23 168.78 279.92 1,332.76 111.06'
Average Per Min Per User 121.60 118.63 68.43 165.33 82.5 133.71 138.17 85.22 125.5 108.83 112.29 1,260.21 105.02|
Average Per Min Per User billed to State 75.74 73.48 43.31 112.96 53.79 88.60 79.11 56.36 86.63 78.65 84.55 833.18 69.43]
Number of CapTel phones shipped via EDP 0 0 0 0 1 0 0 1 1 0 1
Number of CapTel phones shipped to date (Totals) 118 118 118 118 119 119 119 121 120 120 120 1,310.00 109.17|
Number of Active CapTel phones to date 93 93 93 93 93 94 94 94 94 93 94 1028 85.67
Number of CapTel phones in box/not activated 25 25 25 25 26 25 25 27 26 27 26 0 282 26]
Number of Users/ Participants (CapTels used during this period) 5 8 7 6 8 7 6 9 6 6 7 75.00 G.25I
Utilization rate (% of users/unit activation) 5.38% 8.60% 7.53% 6.45% 8.60% 7.45% 6.38% 9.57% 6.38% 6.45% 7.45% 0.80 0.07|
Average Per call Length Per User 2.29 2.25 2.99 5.22 4.00 4.37 3.56 3.13 3.47 3.98 5.04 40.31 3.36'
CapTel Call Type Patterns
CapTel User Originated the call (Data) 246 399 144 170 148 192 222 221 194 141 131 2,208.00 184.00|
Voice User Originated the call (Voice) 20 22 16 20 17 22 11 24 23 23 25 223.00 18.58
% of Total Calls that are originated by CapTel 92.48% 94.77% 90.00% 89.47% 89.70% 89.72% 95.28% 90.20% 89.40% 85.98% 83.97% 90.83% 90.09%
Total Session Minutes of Service by Call Types
Answer Machine 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00|
Inbound 2-Line Minutes 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.13 0.13 0.01|
International 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00I
INTERstate (out-of-state calls) 162.47 290.07 170.55 478.65 265.20 402.93 170.98 320.15 371.63 377.30 513.70 3,523.63 293.64'
INTRAstate (in-state calls) 414.42 644.72 307.88 512.90 393.95 532.17 656.78 440.87 378.02 272.72 270.15 4,824.58 402.05|
Toll Free 0.28 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.82 0.00 1.10 0.09'
General Assistance 8.13 13.73 0.53 0.45 1.22 0.82 0.68 6.25 3.80 1.68 2.30 39.59 3.30'
Other 22.63 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 22.63 1.89|
900 Toll Call 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00I
Total Session Minutes 607.93 948.52 478.96 992.00 660.37 935.92 828.44 767.27 753.45 652.52 786.28 0.00 8,411.66 764.70|
Less Interstate Session Minutes
Less Interstate Session Minutes 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 (0.13) 0.00 (0.13) (0.01)
Less International Session Minutes 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Less Interstate Toll Free (51%) (211.35) (328.81) (157.02) (261.58) (200.91) (271.41) (334.96) (224.84) (192.79) (139.09) (137.78) 0.00 (2460.54) (205.04)
Less Inbound 2-Line Minutes (11%) (17.87) (31.91) (18.76) (52.65) (29.17) (44.32) (18.81) (35.22) (40.88) (41.50) (56.51) 0.00 (387.60) (32.30)f
Less 900 Session Minutes (51%) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Total CapTel Billable Minutes - Alaska 378.70 587.81 303.18 677.77 430.28 620.19 474.67 507.21 519.78 471.93 591.87 0.00 5,563.39 463.62
Total CapTel Billable Minutes - RLSA 229.23 360.71 175.78 314.23 230.09 315.73 353.77 260.06 233.67 180.59 194.41 0.00 2,848.27 237.36
Service Compensation
Total INTRAstate Service Charges-Alaska S 70060 | $ 1,087.44 (S 560.88 | $ 1,253.87 [ $ 796.02 | $ 1,147.35 (S 878.15| S 93834 (S 961.59 | $ 873.07 [ S 1,094.95 | $ - 10,292.28| $  5,146.14
Total INTERstate Service Charges-RLSA S 409.79 | S 64485 (S 31424 | S 561.75[S 41133 | S 564.43|S 63243 | S 46491 |S 41773 (S 322.84 [ S 347.55 | $ - 5,091.84| $  2,545.92
Notes:
CapTel PPM $1.85 $1.85 $1.85 $1.85 $1.85 $1.85 $1.85 $1.85 $1.85 $1.85 $1.85 $1.85
CapTel Minute Measure Session Session Session Session Session Session Session Session Session Session Session Session
RLSA $1.7877 $1.7877 $1.7877 $1.7877 $1.7877 $1.7877 $1.7877 $1.7877 $1.7877 $1.7877 $1.7877 $1.7877
RLSA Minute Measure Conversation Conversation Conversation Conversation Conversation Conversation Conversation Conversation Conversation Conversation Conversation Conversation

NOTES:
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Total Alaska Relay Session Minutes
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3,254 3,103 3,346 3,020 2,663 3,042 3,414 3,843 4,032 3,162 2,898 3,324
FY 2019-2020 3,363 2,932 3,285 2,733 2,627 3,767 2,542 2,597 3,980 5,224 3,343 2,734
FY 2018-2019 3,222 2,478 2,294 2,577 2,399 3,239 4,494 2,176 2,464 2,432 2,996 2,634
FY 2017-2018 5,144 5,119 4,552 4,595 4,080 2,853 2,557 2,796 3,334 2,704 2,042 2,784
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Total Service Minutes Access to Relay Services

Services FEB MAR APR MAY JUN Total

2,610] 2,264] 2,873 3276] 2,435 3,605
608 949 479 992 660 936 828 767 753 653 786 0 8,412 18%
IP Relay (Terminating Minutes) 767 869 361 376 447 224 411 338 517 199 196 4,705 10%
4,712 5,011 4,059 3,978 3,371 4,033 4,515 3,540 4,875 3,313 4,316 0 45,724 100%
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